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Interpersonal Communication for Fundraising

The Fundraising School through Indiana University’s Center on Philanthropy

    January 24 and 25, 2012 

9 am to 4 pm

Fee: $375
Northwestern Michigan College University Center 
Trainer:  Carole J. Pence, MA, Pence Consulting

Great fundraising is based on great relationships. Do you know how to build them? This course focuses on the dynamics of interpersonal relationships- how different behavioral types perceive the world, and how you can use this understanding to be more skillful in building relationships for fundraising. . You’ll learn practical skills such as using the right questions to reveal donor motivations, how to communicate with and influence different behavioral types, and how to manage differences in communication styles. 
You'll Learn How To 
· Identify communication styles 

· Expand your ability to deal with difficult situations 

· Manage communication more effectively 

· Use questioning skills to motivate 

· Manage differences in communication styles in a positive way

· Identify and understand your constituencies

· Identify prospects' possible behaviors and how to influence them 

· Listen effectively.

What You'll Receive 
· A comprehensive, easy-to-use Study Guide to help you incorporate the concepts into your fundraising program

· Assessment of your style 

· Tips for recognizing others' communication styles
Register by check or credit card at the NorthSky website: www.northskynonprofitnetwork.org
